
See Inside

for Details! Customer-Scheduled Bulky Waste Pick-up
•  CALL 916-875-5555 TO SCHEDULE A BULKY WASTE APPOINTMENT 

•  NO CHARGE FOR ONCE-PER-CALENDAR-YEAR SERVICE
•  ADDITIONAL PICK-UPS ARE ONLY $25 EACH

SEE IT. REPORT IT. STOP IT.
Illegal dumping is a crime.          
Help keep our community clean. To 
report illegal dumping, call 3-1-1 or visit  
www.IllegalDumping.SacCounty.net.

Never Miss Another 
Waste Collection Day!

Find out your weekly collection 
schedule or sign up for weekly 
reminders via email or phone. 
Your information is protected 
and used only for providing 
waste collection service 
information.

Visit www.SacGreenTeam.com 
to sign up!
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KEY:        

Place containers at 
streetside no later 
than 6:00 a.m. on 
your collection day, 
HOLIDAYS 
INCLUDED.

#

Unauthorized removal of recyclables from a curbside container is a crime.
Call the Sacramento County Sheriff’s Department at 916-874-5115 if you see this happening.

Questions?
Please call  
916-875-5555
Monday – Friday, 
8 am - 4:30 pm

Missed Services 
Please call 3-1-1
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Green Waste:
The green waste container will be serviced 
every other week on your scheduled 
green waste collection day (see calendar).

Mixed Recycling:
The mixed recycling container will be serviced 
every other week on your scheduled 
recycling collection day (see calendar). 

Garbage:
The garbage container will continue to 
be serviced every week on your regular 
collection day.

Sacramento County Board of Supervisors

Phil Serna, 1st District
Patrick Kennedy, 2nd District

Susan Peters, 3rd District
Sue Frost, 4th District

Don Nottoli, 5th District

Nav Gill, County Executive
Michael J. Penrose, Deputy 

County Executive, Public Works 
& Infrastructure

Dear Resident:
Enclosed is your 2018 Service Calendar with important information about your Sacramento County 
curbside services for garbage, recycling, and green waste collection. Your containers are serviced by Waste 
Management, under contract with Sacramento County.

Thank you for your continued efforts to place the right material in the correct cart. Cart contamination is 
costly. When customers place the right materials in the correct cart, it helps keep rates low and protects 
the environment.

If you have questions about services, visit our SacGreenTeam.com website or call 916-875-5555, Monday 
– Friday, 8 a.m. – 4:30 p.m.

Since 1968, we have been continuously working on improving our collection, disposal, and transfer 
operations. We are proud to provide you with quality service at one of the lowest rates in the region. 

Sincerely,

Douglas Sloan, Director

Department of Waste Management & Recycling
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BASIC SERVICE INFORMATION
Container Set-Out Instructions: Containers placed 
too close to each other requires drivers to leave their automated trucks 
to provide service. This greatly reduces efficiency and may lead to 
increased service costs. For the very best possible service, please:
•	Place containers at streetside so they do not block pedestrian use of 

the sidewalks.
• Place containers at least three (3) feet away from each other. 
• Keep containers a minimum of six (6) feet away from cars, boats and 

other stationary objects to avoid risk of private property damage.
• Place containers at streetside so handles face your residence. 
• 	Containers must be at streetside no later than 6:00 a.m. on your 

scheduled collection day, holidays included. Please return your 
containers to your yard after they are serviced. This keeps streets 
clear and improves the appearance of your neighborhood. 

• Smaller containers 
are available.  Please 
call 916-875-5555, 
Monday – Friday, 
8 am – 4:30 pm, to 
make this change.

• To avoid spills and 
neighborhood 
litter, CONTAINER 
LIDS SHOULD BE 
CLOSED.

• Do not overfill your 
containers.

Collection Schedule: Information about collection 
schedules for garbage, green waste, and mixed recycling is 
listed on the calendar inside this mailer. If you do not know your 
collection day, please call Customer Service at 916-875-5555, 
Monday – Friday, 8 am – 4:30 pm, or visit SacGreenTeam.com.

Customer-Scheduled Bulky Waste Pick-up:
At no additional cost, you can receive a once-per-calendar year pick-
up of your bulky waste items.  To schedule this service, please call 
916-875-5555, Monday – Friday, 8 am – 4:30 pm.

• Specialized trucks will pick-up your appliances, e-waste, and universal 
waste (common household batteries, fluorescent bulbs, etc.) items. 
Please keep these items separate from your other bulky waste pile.

• Items may be picked up at different times, but on the same day.

•	Keep all items six (6) feet away from cars or other stationary objects.

• Extra residential material is allowed at a cost of $25 per five (5) cubic 
yards.

Department of Waste Management 
& Recycling 
9850 Goethe Road
Sacramento, CA 95827-3561

Important:
Version11/17

2018 Service Calendar Enclosed


